
 
 
 

By Light IT Professional Services, Inc. Appraised at CMMI LEVEL 3 
 
 
August 17, 2015, Arlington, VA— By Light IT Professional Services, Inc is pleased to announce that it has 
been appraised at Level 3 of the CMMI Institute’s Capability Maturity Model Integration (CMMI)®. 
On August 12, 2015, lead appraiser, Julie Stein with CGI, Inc., completed the appraisal. 
 
CMMI® is a capability improvement approach that provides organizations with the essential elements of 
effective processes that ultimately improve their performance. An appraisal at maturity level 3 indicates 
the organization is performing at a “defined” level. At this level, processes are well characterized and 
understood, and are described in standards, procedures, tools, and methods. The organization’s set of 
standard processes, which is the basis for maturity level 3, is established and improved over time. 
 
“Our success and growth is reflective of our dedication to client satisfaction and commitment to quality 
applying industry standards such as CMMI, ISO-9001 and ITIL,” said Bob Donahue, By Light’s President 
and CEO. He defined the appraisal as a “significant achievement for By Light, verifying our guarantee of 
high quality solutions and services to our clients and partners.” 
 
Melissa Viswanath, Quality Management Director, believes By Light has achieved this CMMI rating due to 
“a very rewarding environment that appreciates the value and rigor of a continuous improvement model.” 

Founded in 2002, By Light Professional IT Services, Inc. is a Service-Disabled Veteran-Owned Small 
Business (SDVOSB) providing comprehensive systems engineering and management expertise for the 
design and implementation of both classified and unclassified Government Networks. 

The core management and engineering team is made up of industry leaders from Commercial, Civilian, 
and DoD marketplaces. These integrated talents enable the implementation of technical solutions that 
mesh best commercial practices with the unique requirements of the Federal customer. 

The CMMI® Institute, a subsidiary of Carnegie Mellon University, is dedicated to elevating organizational 
performance through best-in-class solutions to real-world challenges. The Institute is 
the home of the Capability Maturity Model Integration (CMMI)® for Development, Services, and 
Acquisition; the People Capability Maturity Model; and the Data Management Maturity Model 
(DMM)SM, which are capability improvement models that create high-performance, high-maturity cultures. 
The models are used in thousands of organizations worldwide to deliver business results that serve as 
differentiators in the global market. 
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